
 

 

  

Table of Contents 

In This Issue……. .......................... 1 

 

News of Note .................................. 2 

November PEAK Enhancements....2 

Open Enrollment Webinar………..2 

New HCPF Logo………………….3 

New PEAK Logo Coming Soon.....3 

Provider Screening Regulations…..4 

CBMS User Training Registration..4 

 

 

Resources and Reminders……....5 
 

 

ACA IMPLEMENTATION NEWS 

 UPDATING YOU ON PROGRESS AND AVAILABLE RESOURCES RELATED TO THE 

AFFORDABLE CARE ACT 

ISSUE 47 
 
 

OCTOBER 31, 2014 

In This Issue! 

  
 

 

In this issue of ACA Implementation News, we provide 

information about the November 2014 PEAK enhancements 

and system outage, open enrollment messaging, the new 

Department logo and the release of the new PEAK logo.  We 

also include a link to the Provider Screening Regulations 

webinar and links to resources provided by the Department 

at the Colorado Health Foundation’s Building Better Health: 

Enroll 2015 conference.  

 

As a reminder, please send us your ACA implementation 

questions/suggestions so we can provide timely and relevant 

information to you. Questions, comments and suggestions 

should be sent to ACAImplementation@hcpf.state.co.us 

for inclusion in upcoming issues of ACA Implementation 

News.  
 

 

To sign up for ACA Implementation News or the Department’s 

ACA Communication Updates, click here. 

  

You can also find us on Facebook, Twitter @COGovHealth and 

YouTube. 

 

 

 
 

 

1570 Grant Street 
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http://www.cohealthinfo.com/lists/
https://www.facebook.com/pages/coloradogovhealth/188988004613499
https://twitter.com/COGovHealth
http://www.youtube.com/user/ColoradoMedicaid?feature=watch
http://www.colorado.gov/hcpf
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November PEAK Enhancements and  
CBMS & PEAK Outage Information 

 
CBMS and Colorado.gov/PEAK will be down for the implementation of the November build and 
enhancements from 12:00 pm on Saturday, November 8, 2014 until 6 am on November 
10, 2014. Any PEAK applications that are in process and not been completed must be submitted 
prior to 12:00 pm on November 8, 2014 or the data will be lost. For more information, contact 
CBMS.Liaison@state.co.us. 
 
The following enhancements are coming to PEAK as a part of the November build.   
 

 Single, Dynamic Online Application 

 Joint Eligibility Results 

 Enhanced User Experience 

 PEAK Account Client IDs Options 

 Program Additions 

For more information the November 2014 enhancements to PEAK, including a training calendar 
and sneak peek of the new PEAK logo, go to Colorado.gov/PEAK then click on Resources, then 
PEAK News or by clicking here. 

New Joint Communications Webinar Online Now 
 
The Department of Health Care Policy and Financing, Division of Insurance and Connect for Health 
Colorado have recorded and posted a new joint communications webinar. 
 
The webinar discusses how community partners can talk about the 2015 open enrollment period. 
The webinar also provides an overview of the consumer geared resources available to partners. 
 
The new recorded webinar can be found on Colorado.gov/HCPF/Health-Care-Reform  
Presentations or by clicking here. You can also download slides by clicking here.  
 
You can submit your questions following the webinar to: ACAImplementation@hcpf.state.co.us 

 

https://coloradopeak.secure.force.com/resource/1413329729000/StaticPdfs_HomePage/HomePage/PeakNews.pdf
https://coloradopeak.secure.force.com/resource/1413329729000/StaticPdfs_HomePage/HomePage/PeakNews.pdf
https://www.google.com/search?es_sm=93&q=CBMS.Liaison@state.co.us&spell=1&sa=X&ei=RL5TVP3TFsmuyATtt4LwCw&ved=0CBwQBSgA
https://coloradopeak.secure.force.com/resource/1413329729000/StaticPdfs_HomePage/HomePage/PeakNews.pdf
http://www.colorado.gov/hcpf
http://www.dora.colorado.gov/healthinsurance
http://www.connectforhealthco.com/
http://www.connectforhealthco.com/
http://www.colorado.gov/hcpf/health-care-reform
https://cohcpf.adobeconnect.com/p775t9u0dd7/
https://www.colorado.gov/pacific/sites/default/files/ACA%20Communications%20Webinar%2010-01-14_0.pdf
mailto:ACAImplementation@hcpf.state.co.us
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New HCPF Logo Launched 

We are pleased to announce a new look and 

feel is coming to the Department. Effective 

November 1, we will begin using a new logo 

on all Department materials.  

By the end of this year, all state agencies will 

transition the look and feel of their 

Departments’ official emblems to a shield that 

aligns with brandCOLORADO standards. 

brandCOLORADO has worked with 

Departments to refresh the look of state 

agencies and create a brand that embodies 

our state’s upward momentum. The green 

Colorado peak logo is intended to represent 

the state’s world-famous mountains as well as 

Colorado’s continued ascension in any number 

of categories, including health care. 

HCPF’s new shield sits inverted next to the 

green Colorado logo. This shield will be used 

on all new materials and will replace the circle 

seal that has been used on Department 

documents, marketing materials, and our 

Department’s website. Please note that 

documents created prior to the shield launch 

do not need to be updated retroactively.  

The HCPF shield aligns with those of our 
partner agencies CDHS and CDPHE. Through 
visual alignment, the shield now expresses our 
most important message at HCPF: We serve 
people. Additionally, our primary Department 
color of blue with a purple accent, which HCPF 
employees helped choose—can be seen on the 
shield. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

New Colorado.gov/PEAK Logo 
Coming November 9 

 
A new look has also been created to represent 
PEAK as Colorado’s online service to screen and 
apply for medical, food, cash, and early 
childhood programs. Beginning November 9, 
Colorado.gov/PEAK will have a new logo and 
color scheme. The new logo incorporates the 
primary brand colors of PEAK’s major partners, 
and the triangles are a nod to the majestic 
mountains in our beautiful state.  
 
Moving forward, all new collateral must contain 
the new trademarked PEAK logo. Please note 
that documents created prior to the logo launch 
do not need to be updated retroactively. 
 
Guidance on the new PEAK logo and images for 
download will be available starting the week 
of November 3 at tinyurl.com/peakoutreach.  

 

October 31, 2014 
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http://www.colorado.gov/hcpf
http://brandcolorado.gov/
file://HCPFSRV03/Shared-PolicyCommunication/Communications/IAPD/ACA%20Implementation%20Newsletters/2014/9-October/tinyurl.com/peakoutreach
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New Federal Provider 
Screening Regulations:  

Webinar and Stakeholder 
Comments 

 
New federal regulations established by the 
Centers for Medicare and Medicaid Services 
(CMS) require enhanced screening and re-
validation of providers enrolling with Colorado 
Medicaid. These regulations are designed to 
reduce the potential for Medicaid fraud, waste, 
and abuse. Most providers will see very little 
change in their enrollment process but some 
may be required to undergo additional 
screening before they can be enrolled or re-
enrolled in Medicaid.   
 
On Thursday, October 23rd, stakeholders from 
across the state participated in an online 
presentation followed by a question and 
answer session on these new regulations. A 
recorded version of this webinar has been 
posted on the Department’s website under the 
“Federal Provider Screening Regulations” 
section of Colorado.gov/hcpf/provider-
implementations. 
 
Beginning the week of November 3rd, the 
Department will be seeking feedback from 
providers and other stakeholders on a draft 
rule that will implement these federal 
regulations.  Stakeholders may submit 
comments through December 1st.  Additional 
information about the new federal regulations 
and how providers can submit comments on 
this rule will be available on the “Federal 
Provider Screening Regulations” section of 
Colorado.gov/hcpf/provider-
implementations 
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Training for CBMS Users  
Available Now 

 
The Staff Development Center is hosting online 
and in-person training opportunities that will 
prepare you for the changes coming to CBMS on 
November 9. These critical trainings cover 
what you need to know about the 2015 Open 
Enrollment Period, the new Shared Application 
and Eligibility Process for Medical Assistance, 
and the Medicaid Quality Assurance 
Improvement program. It is strongly 
recommended you complete this training prior 
to the November 9 build. 
 
What you’ll learn in the training: 

 What you need to know about the 2015 
Open Enrollment Period and how it will 
impact you 

 Explanation of the Shared Application 
and Eligibility Process for Medical 
Assistance, how the new process will 
impact CBMS and Colorado.gov/PEAK, 
and what these changes mean for Medical 
Assistance applicants 

 Review of the important changes 
coming to Colorado.gov/PEAK and 
how the changes will affect CBMS users 

 Overview of changes coming to the 
Medical Assistance Paper Application 
and what you’ll need to be prepared for 

 Review of the Medicaid Quality 
Assurance Improvement to reduce 
errors in determining eligibility 

  
 Register today for an upcoming training 
opportunity at TrainColorado.com. Questions 
regarding this communication may be directed 
to soc_staffdevelopment@state.co.us 

 

https://www.colorado.gov/pacific/hcpf/provider-implementations
https://www.colorado.gov/pacific/hcpf/provider-implementations
https://www.colorado.gov/pacific/hcpf/provider-implementations
https://www.colorado.gov/pacific/hcpf/provider-implementations
https://www.co.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=62&courseid=1051453&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTYyJmdvdG89YnJvd3NlJmJyb3dzZT1rZXl3b3JkJmtleXdvcmQ9b3BlbitlbnJvbGxtZW50JmtleW9wdGlvbj1Cb3RoJmNsaW5pY2FsPUJvdGgmbG9jYWw9QWxsJkJ5Q29zdD0w
http://traincolorado.com/course-2/open-enrollment-ses-and-medicaid-qa-training/
http://traincolorado.com/course-2/open-enrollment-ses-and-medicaid-qa-training/
mailto:soc_staffdevelopment@state.co.us


 

 

 

 

 

 

The PEAK Outreach team, in conjunction with the Department, Connect for Health 

Colorado and Covering Kids and Families, will be hosting additional training 

opportunities for community organizations and eligibly workers. The new webinar 

trainings will focus on the changes PEAK users can expect to see beginning October 1, 

2013. If you or members of your team were unable to attend the in-person regional 

Community Partner trainings or would like re-fresher, we recommend you participate in 

the opportunities below.  

 

Application Walk-Through Trainings 

This webinar training will orient participants to the new PEAK home page and walk-

through a test application, including what the user can expect if they receive a real-time 

eligibility determination.  

 

September 25, 2013, 2:00 p.m. 

Register in advance here: https://cc.readytalk.com/r/xe6vvbnegg6s&eom 

  

October 14, 2013, 1:00 p.m. 

Register in advance here: https://cc.readytalk.com/r/mt8r3fuu4a7d&eom  

 

 

October Enhancement Webinar 
This webinar will update participants on the October enhancements to the PEAK website, 

including adding a medical program to an existing case, new system interfaces and Real 

Time Eligibility determinations for Medical Assistance applications. 

 

September 26, 2013, 10:00 a.m. 

Register in advance here: https://cc.readytalk.com/r/qquzzx32ny1v&eom 

  

September 26, 2013, 1:00 p.m.  

Register in advance here: https://cc.readytalk.com/r/4i6objsbvvgb&eom  

  

October 2, 2013, 1:00 p.m.  

Register in advance here: https://cc.readytalk.com/r/s7wo1xrp98th&eom 

  
 

If you have questions please contact: PeakOutreach@bouldercounty.org 
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In This Issue! 

 This issue of ACA Implementation News is devoted to the 

enhancements coming to PEAK and CBMS. A good portion 

of e work needed to implement healthcare reform resides 

around substantial enhancements to both systems. 

  

Many of these changes and improvements will be made later 

this year, while others will take longer.  This issue looks 

ahead to what’s coming so our eligibility and enrollment 

partners are kept informed along the way.  A number of 

these enhancements are in their formative stages and final 

processes are still being discussed and evaluated.  Your 

participation, questions and suggestions are an important part 

of this process so we encourage your attendance and 

involvement in upcoming meetings and events!  

 

Thank you to those who submitted questions and requests to 

be added to the distribution list.  We have included a handful 

of your questions in this issue and encourage you to keep 

them coming!   

 

Please send your questions, suggestions and requests to be 

added to the distribution list to Rachel.Gibbons@state.co.us.   
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News of Note 
 
 

Upcoming Modifications & 

Improvements to CBMS 
 

CBMS is the state’s core eligibility system.  CBMS 

supports eligibility determination for multiple 

programs and is managed by the Governor’s Office 

of Information Technology (OIT) for both the 

Department and Dept. of Human Services.  There 

are approximately 4,400 users of CBMS that 

includes county, presumptive eligibility and 

Medical Assistance site users.  In the coming 

months, a number of modifications will be made to 

CBMS which will include: 

 Full self-service options at application and 

renewal  

 Real time determinations at application and 

renewal 

 Refined client correspondence with a 

variety of electronic delivery options 

 Scanning and uploading of verifications 

through fax, PEAK, mobile applications 

with optical character recognition to support 

“no-touch” 

 Improved business processes to minimize or 

eliminate data entry 

 Electronic document management system 

with a sophisticated and flexible workflow 

management system 

 Flexible decision support system supporting 

the needs of both eligibility sites and the 

state 

 Modernizing the system architecture to 

ensure and sustain a more nimble and 

modern system 
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Reminders 
 

Building Better Health: Enroll 
2015 Resources Available 

Online 
 
The Department would like to thank all 
participants in the Colorado Health Foundation’s 
Building Better Health: Enroll 015 conference 
this week. Hundreds of health coverage guides, 
assistance site navigators, certified application 
counselors, brokers, agents, community-based 
organizations and health advocates joined 
together at Colorado’s kick-off conference for 
the 2015 health coverage open enrollment 
period, beginning Nov. 15, 2014.  
 
For those of you unable to attend in the person 
all presentations and handouts provided at the 
conference by the Department are available 
online now at the links below. 
 

 Medical Assistance 101 Overview of 
Medicaid and CHP+ 

 CHP+ 201 Deeper Dive into CHP+ 
 Medicaid 201 Deeper Dive into Medicaid 

Programs 
 What to Expect after a Medicaid or 

CHP+ Approval 
 
To access the materials shared by the 
Department visit: Colorado.gov/hcpf/training-
topics-reference-documents-and-guides then 
scroll down to Building Better Health: Enroll 
2015 Conference Materials.  
 

All other session materials can be found here: 

Coloradohealth.org/BBHResources. 

 

Resources 
 

Division of Insurance FAQs 
New frequently asked questions regarding the 
2015 private insurance rates from the Division of 
Insurance have been posted to 
Colorado.gov/Health. The FAQs address how 
rates are assessed and how the 2015 rates 
compare to the 2014 rates. You can also access 
the FAQs by clicking here.  
 

New Information for Employers 
New frequently asked questions regarding the 
federal employer responsibilities have been 
posted to Colorado.gov/Health. The new I am an 
Employer page addresses which employers must 
provide coverage to their employees or face a 
federal penalty, what constitutes a full time 
employee and what new options small 
businesses have to provide coverage their 
employees. For more information click here or 
visit IRS.gov/uac/Affordable-Care-Act-Tax-
Provisions-for-Employers. 
 

From Coverage to Care 
Resources 

From Coverage to Care is an initiative being 
spearheaded by the Centers for Medicare and 
Medicaid Services (CMS) to help people with new 
health care coverage understand their benefits 
and connect to primary care and the preventive 
services that are right for them. CMS has created 
a series of short videos that describe how to use 
your coverage, pick a provider, prepare for your 
appointment and other helpful tips. We 
encourage you to share these resources with 
your stakeholders, clients and patients. The 
videos can be found on Colorado.gov/Health or 
by clicking here.  
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https://cc.readytalk.com/r/xe6vvbnegg6s&eom
https://cc.readytalk.com/r/mt8r3fuu4a7d&eom
https://cc.readytalk.com/r/qquzzx32ny1v&eom
https://cc.readytalk.com/r/4i6objsbvvgb&eom
https://cc.readytalk.com/r/s7wo1xrp98th&eom
mailto:PeakOutreach@bouldercounty.org
mailto:Rachel.Gibbons@state.co.us
http://www.coloradohealth.org/BuildingBetterHealth/
https://www.colorado.gov/pacific/sites/default/files/Medical%20Assistance%20101%20Overview%20of%20Medicaid%20and%20CHP%2B.pptx
https://www.colorado.gov/pacific/sites/default/files/Medical%20Assistance%20101%20Overview%20of%20Medicaid%20and%20CHP%2B.pptx
https://www.colorado.gov/pacific/sites/default/files/CHP%2B%20201%20Deeper%20Dive%20into%20CHP%2B.pptx
https://www.colorado.gov/pacific/sites/default/files/Medicaid%20201%20Deeper%20Dive%20into%20Medicaid%20Programs.pptx
https://www.colorado.gov/pacific/sites/default/files/Medicaid%20201%20Deeper%20Dive%20into%20Medicaid%20Programs.pptx
https://www.colorado.gov/pacific/sites/default/files/What%20to%20Expect%20after%20a%20Medicaid%20or%20CHP%2B%20Approval_0.pptx
https://www.colorado.gov/pacific/sites/default/files/What%20to%20Expect%20after%20a%20Medicaid%20or%20CHP%2B%20Approval_0.pptx
https://www.colorado.gov/hcpf/training-topics-reference-documents-and-guides
https://www.colorado.gov/hcpf/training-topics-reference-documents-and-guides
http://coloradohealth.org/BBHResources
http://www.colorado.gov/health
http://www.cohealthinfo.com/faqs/private-insurance/rate-reviews/
http://www.colorado.gov/health
http://www.cohealthinfo.com/i-am-an-employer/
http://www.cohealthinfo.com/i-am-an-employer/
http://www.cohealthinfo.com/i-am-an-employer/
http://www.irs.gov/uac/Affordable-Care-Act-Tax-Provisions-for-Employers
http://www.irs.gov/uac/Affordable-Care-Act-Tax-Provisions-for-Employers
http://marketplace.cms.gov/technical-assistance-resources/c2c.html
http://www.cohealthinfo.com/from-coverage-to-care/
http://www.colorado.gov/health
http://www.cohealthinfo.com/from-coverage-to-care/

